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Floren'ne Gardens 

Government & Advocate Contact Informa<on 

Local Social Security Office Informa<on About Returning to the Community

Address US Social Security Administra'on 
1050 Hospital Dr 
Batavia, OH 45103

Address HOME Choice – COA 
175 TriCounty Parkway 
Cincinna', OH 45246

Phone 800-722-1213 Phone 513-721-1025 or 800-252-0155

Email support@socialsecurityoffices.info Email www.help4seniors.org

Local Department of Health State Department of Health

Address  Clermont County Public Health 
2275 Bauer Rd #300 
Batavia, OH 45103

Address Ohio Department of 
Health 246 N. High St. 
Columbus, Ohio 43215

Phone 513-732-7499 Phone (614) 466-3543

Email ccph@clermontcountyohio.gov Email OPA@odh.ohio.gov

Local Medicaid Office State Medicaid Office

Address Clermont County DJFS 
2400 Clermont Center Dr 
Batavia, OH 45103 

Address Ohio Department of 
Medicaid 50 West Town 
Street 
Suite 400 
Columbus, Ohio 43215

Phone 513-732-7111 Phone (800) 324-8680

Email webmaster@clermontcountyohio.gov Online www.medicaid.ohio.gov/CONTACT.aspx

Medicaid Fraud Control Unit State Complaints & Inves<ga<ons

Address Office of the A`orney 
General Medicaid Fraud 
Control Unit 150 East Gay 
Street, 17th Floor 
Columbus, Ohio 43215

Address Ohio Department of 
Health Complaint Unit 
246 North High Street 
Columbus, Ohio 43215

Phone (800) 642-2873 Phone (800) 342-0553

Online www.ohioa`orneygeneral.gov/About- AG/
Service-Divisions/Health-Care-Fraud/Report- 
Medicaid-Fraud

Online www.odh.ohio.gov/- 
/media/ODH/ASSETS/Files/dspc/complaints---
nursing- 
homes/Complaint-Form.pdf?la=en

Email HCComplaints@odh.ohio.gov

Local Ombudsman State Ombudsman

Address ProSeniors 
7162 Reading Rd, # 1150 
Cincinna', OH 45237

Address Ohio Long Term Care 
Ombudsman 50 West Broad 
Street 
Columbus, OH 43215

Phone 513-345-4160 Phone (800) 282-1206

Email info@proseniors.org Email ohioombudsman@age.ohio.gov

Aging & Disability Resource Centers Quality Improvement Organiza<on
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Address Council On Aging 
175 TriCounty Parkway 
Cincinna', OH 45246

Address KEPRO Area 4 
5201 West Kennedy 
Boulevard Suite 900 
Tampa, Florida 3609

Phone 513-721-1025 Phone (855) 408-8557

Email www.help4seniors.org Email KEPRO.Communica'ons@hcqis.org

State Survey Agency State Protec<on & Advocacy Agency

Address Office of Health Assurance and 
Licensing Ohio Department of Health 
246 N. High Street, 3rd 
Floor Columbus, Ohio 
43215 
A`n: Chief Dave Holston

Address Disability Rights 
Ohio 50 W. Broad 
Street Suite 1400 
Columbus, Ohio 43215-5923

Phone (614) 466-7857 Phone (614) 466-7264 or (800) 282-9181

Email dave.holston@odh.ohio.gov Online www.disabilityrightsohio.org/intake-form
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